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HOME SvC 1-4 SVC 5-8

READY WHEN COMPLETE

JOB OVERVIEW

Field Manager
Account Manager
Job Number
Builder / Customer
Lot

Report Type

Manufacturer(s)

JOB SETUP

JOB ROOMS

Room 1 Room 2

Room 6

Room 5

Room 9 Room 10

JOB COLORS
Color 1 Color 2

Color 4 Color 5

DKB Quality Inspection Form 2.0 v1.0

SVC 9-12

FS Email

Account Manager Email

PO Number

Subdivision

CM / HO Info

Walk Date

Total Service Hours

Room 3

Room 7

Room 11

Color 3

Color 6

SVC 13-16

BUILDER

SUBDIVISION

CM/HO

FIELD MANAGER

SITE INSPECTED JOB #

SUBMIT QIF

Project, Team & Routing

At least 3 job rooms required

Room 4

Room 8

Room 12

At least 1 color required

SVC 17-20 PART 1-4 PART 5-8 PART 9-12 PART 13-16 PHOTO 1-9

INSTALLER / SERVICE TECH STATUS

Installer / Service Tech

Installer / Service Tech Error

0

If No, Reason

FIELD MANAGER NOTES

FS CHECKLIST

Standards & Notes Followed

Install Matches Design

Cabinets Level / Frames Flush

Properly Secured / Correct Screws

Trim & Moldings Correct

Hardware Installed

Install Date

Install Complete

OPTIONAL

Doors & Drawers Adjusted

Appliance Openings Correct

Accessories Installed

All Material On Site

Jobsite Clean / Issues Reported

PHOTO 10-18

SUBMIT

Completion & Field Notes

Field notes

SUMMARY

Service ltems
Parts Ordered
EPOs Needed
Installer Errors
Builder Errors
Sales Errors
Mfr Errors
Shipping Errors

Field/Office Errors
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BUILDER SUBDIVISION LoT CM/HO

d k SERVICE ITEMS

+ b Service corrections & required actions

FIELD MANAGER SITE INSPECTED JOB # PO #
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HOME SvC 1-4 SVC 5-8 SVC 9-12 SVC 13-16 SVC 17-20 PART 1-4 PART 5-8 PART 9-12 PART 13-16 PHOTO 1-9 PHOTO 10-18 SUBMIT

SERVICE ITEM 1 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

VIEW PHOTO [ VIEW FORM ]

SERVICE ITEM 2 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

C o | —

SERVICE ITEM 3 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

VIEW PHOTO [ VIEW FORM ]

SERVICE ITEM 4 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

VIEW PHOTO [ VIEW FORM ]
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d k SERVICE ITEMS

+ b Service corrections & required actions

FIELD MANAGER SITE INSPECTED JOB # PO #
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HOME SvC 1-4 SVC 5-8 SVC 9-12 SVC 13-16 SVC 17-20 PART 1-4 PART 5-8 PART 9-12 PART 13-16 PHOTO 1-9 PHOTO 10-18 SUBMIT

SERVICE ITEM 5 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

VIEW PHOTO [ VIEW FORM ]

SERVICE ITEM 6 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer
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SERVICE ITEM 7 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

VIEW PHOTO [ VIEW FORM ]

SERVICE ITEM 8 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

VIEW PHOTO [ VIEW FORM ]
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d k SERVICE ITEMS

+ b Service corrections & required actions

FIELD MANAGER SITE INSPECTED JOB # PO #
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HOME SvC 1-4 SVC 5-8 SVC 9-12 SVC 13-16 SVC 17-20 PART 1-4 PART 5-8 PART 9-12 PART 13-16 PHOTO 1-9 PHOTO 10-18 SUBMIT

SERVICE ITEM 9 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

VIEW PHOTO [ VIEW FORM ]

SERVICE ITEM 10 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer
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SERVICE ITEM 11 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

VIEW PHOTO [ VIEW FORM ]

SERVICE ITEM 12 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

VIEW PHOTO [ VIEW FORM ]
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d k SERVICE ITEMS
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FIELD MANAGER SITE INSPECTED JOB # PO #

Service corrections & required actions

PAGE 05/13

SERVICE ITEM 13 PHOTO REQUIRED
Room Cause Requirement / Action Quick Note
Notes / Details
ADD PHOTO
Part Location Qty Color / Item Manufacturer
SERVICE ITEM 14 PHOTO REQUIRED
Room Cause Requirement / Action Quick Note
Notes / Details
ADD PHOTO
Part Location Qty Color / Item Manufacturer
SERVICE ITEM 15 PHOTO REQUIRED
Room Cause Requirement / Action Quick Note
Notes / Details
ADD PHOTO
Part Location Qty Color / Item Manufacturer
SERVICE ITEM 16 PHOTO REQUIRED
Room Cause Requirement / Action Quick Note
Notes / Details
ADD PHOTO
Part Location Qty Color / Item Manufacturer
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d k SERVICE ITEMS

+ b Service corrections & required actions
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HOME SvC 1-4 SVC 5-8 SVC 9-12 SVC 13-16 SVC 17-20 PART 1-4 PART 5-8 PART 9-12 PART 13-16 PHOTO 1-9 PHOTO 10-18 SUBMIT

SERVICE ITEM 17 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

VIEW PHOTO [ VIEW FORM ]

SERVICE ITEM 18 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

C o | —

SERVICE ITEM 19 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

VIEW PHOTO [ VIEW FORM ]

SERVICE ITEM 20 PHOTO REQUIRED

Room Cause Requirement / Action Quick Note

Notes / Details
ADD PHOTO

Part Location Qty Color / Item Manufacturer

VIEW PHOTO [ VIEW FORM ]
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HOME SvC 1-4 SVC 5-8 SVC 9-12 SVC 13-16 SVC 17-20 PART 1-4 PART 5-8 PART 9-12 PART 13-16 PHOTO 1-9 PHOTO 10-18 SUBMIT

PART ITEM 1

PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO
PO Manufacturer PO Action Needed

GECTTEES )
PART ITEM 2

PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO
PO Manufacturer PO Action Needed

GEECTTEES o )
PART ITEM 3

PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO
PO Manufacturer PO Action Needed

OIS )
PART ITEM 4

PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO
PO Manufacturer

PO Action Needed

VIEW PHOTO [ VIEW FORM ]
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HOME SvC 1-4 SVC 5-8 SVC 9-12 SVC 13-16 SVC 17-20 PART 1-4 PART 5-8 PART 9-12 PART 13-16 PHOTO 1-9 PHOTO 10-18 SUBMIT

PART ITEM 5

PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO
PO Manufacturer PO Action Needed

GECTTEES )
PART ITEM 6

PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO
PO Manufacturer PO Action Needed

GEECTTEES o )
PART ITEM 7

PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO
PO Manufacturer PO Action Needed

OIS )
PART ITEM 8

PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO
PO Manufacturer

PO Action Needed

VIEW PHOTO [ VIEW FORM ]
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d k PART ORDERS

+ b Parts. causes & order actions FIELD MANAGER SITE INSPECTED JOB # PO #
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HOME SVC 1-4 SVC 5-8 SVC 9-12 SVC 13-16 SVC 17-20 PART 1-4 PART 5-8 PART 9-12 PART 13-16 PHOTO 1-9 PHOTO 10-18 SUBMIT
PART ITEM 9 PHOTO REQUIRED
Room Qty Nomenclature
Description
Reason Cause Billing ADD PHOTO
PO Manufacturer PO Action Needed

VIEW PHOTO [ VIEW FORM ]

PART ITEM 10 PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO

PO Manufacturer PO Action Needed

VIEW PHOTO [ VIEW FORM ]

PART ITEM 11 PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO

PO Manufacturer PO Action Needed

VIEW PHO [ VIEW FORM ]

PART ITEM 12 PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO

PO Manufacturer PO Action Needed

VIEW PHOTO [ VIEW FORM ]

DKB Quality Inspection Form 2.0 v1.0 < PREVIOUS




BUILDER

d k PART ORDERS

. FIELD MANAGER SITE INSPECTED
I b Parts, causes & order actions

JOB # PO#
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HOME SvC 1-4 SVC 5-8 SVC 9-12 SVC 13-16 SVC 17-20 PART 1-4 PART 5-8 PART 9-12 PART 13-16 PHOTO 1-9 PHOTO 10-18 SUBMIT

PART ITEM 13

PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO
PO Manufacturer PO Action Needed

GECTTEES )
PART ITEM 14

PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing

ADD PHOTO
PO Manufacturer PO Action Needed

GEECTTEES o )
PART ITEM 15

PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO
PO Manufacturer PO Action Needed

OIS )
PART ITEM 16

PHOTO REQUIRED

Room Qty Nomenclature

Description

Reason Cause Billing ADD PHOTO
PO Manufacturer PO Action Needed

VIEW PHOTO [ VIEW FORM ]
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SVC 13-16

VIEW PHOTO VIEW FORM

HOME SvC 1-4 SVC 5-8 SVC 9-12

PHOTO 1
ADD PHOTO

Room / Area

PHOTO 4
ADD PHOTO
Room / Area
VIEW FORM

VIEW PHOTO [

PHOTO 7
ADD PHOTO

Room / Area
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BUILDER SUBDIVISION

LoT CM/HO

FIELD MANAGER

SITE INSPECTED

JOB # PO#

VIEW FORM

VIEW PHOTO

PART 9-12
)

PHOTO 2
ADD PHOTO

Room / Area

[ oo ] )
PHOTO 5
ADD PHOTO
Room / Area
VIEW FORM

VIEW PHOTO [

PHOTO 8
ADD PHOTO

Room / Area

PHOTO 1-9

PART 13-16

PHOTO 10-18

SUBMIT

PHOTO 3
ADD PHOTO
Room / Area
PHOTO 6
ADD PHOTO
Room / Area
VIEW FORM

VIEW PHOTO [

PHOTO 9
ADD PHOTO

Room / Area
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Supporting field documentation
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SVC 13-16

VIEW PHOTO VIEW FORM

HOME SvC 1-4 SVC 5-8 SVC 9-12

PHOTO 10
ADD PHOTO

Room / Area

PHOTO 13
ADD PHOTO
Room / Area
VIEW FORM

VIEW PHOTO [

PHOTO 16
ADD PHOTO

Room / Area
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BUILDER SUBDIVISION

LoT CM/HO

FIELD MANAGER

SITE INSPECTED

JOB # PO#

VIEW FORM

VIEW PHOTO

PHOTO 11
ADD PHOTO

Room / Area

TS )
PHOTO 14
ADD PHOTO
Room / Area
VIEW FORM

VIEW PHOTO [

PHOTO 17
ADD PHOTO

Room / Area

PART 9-12 PART 13-16 PHOTO 1-9

PHOTO 10-18

SUBMIT

VIEW PHOTO [

VIEW FORM

)

PHOTO 12
ADD PHOTO

Room / Area

G )
PHOTO 15
ADD PHOTO
Room / Area
VIEW FORM

VIEW PHOTO [

PHOTO 18
ADD PHOTO

Room / Area
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BUILDER SUBDIVISION LoT CM/HO

d k SUBMIT & COMMUNICATIONS
+ b Review, submit & route report
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HOME SvC 1-4 SVC 5-8 SVC 9-12 SVC 13-16 SVC 17-20 PART 1-4 PART 5-8 PART 9-12 PART 13-16 PHOTO 1-9 PHOTO 10-18 SUBMIT

Total Service Hours

FIELD MANAGER SITE INSPECTED JOB # PO#

FINALIZE REPORT

FIELD SUMMARY REVIEW

CABINET TRAC SUMMARY

EMAIL COMMUNICATIONS Action center
[ EMAIL WARRANTY J [ EMAIL CUSTOMER TEAM j [ EMAIL CONSTRUCTION MANAGER J

ORDER PARTS ORDER HARDWARE BLAST ALL EMAILS
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